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Dear Valued Policy Owner, 
 
As part of our efforts to improve your experience with us, we are improving our online offerings such as a 
customer portal to allow you to access your policy information anytime, anywhere. You can ensure smooth 
registration to the customer portal by updating your mobile number and email address. 
 
As a way to give thanks to you, we are giving away Starbucks gift cards worth RM20 to the 10th and 20th 
customers who successfully updated their contacts each week. Don’t miss out on this opportunity as the 
giveaway ends at 9th August. 
 
We appreciate your assistance in sharing with us your email address and mobile number by filling in the 
form and return it to us via: 

 Email at customer.care@axa-life.com.my; or 
 Fax at 03-2117 3698; or 
 Call 1300 88 1616 

 
The selected customers will be notified via email and the gift cards will be mailed after the end of the 
giveaway period. The email and mailing address will be based on the contacts provided. 
 
If you require further clarification, please contact our Customer Care line at 1300 88 1616 between 8:30am 
to 5:30pm on Monday to Thursday and 8:30am to 5:00pm on Friday for further assistance. 
 
Yours sincerely, 
 
Operations Team 
AXA AFFIN Life Insurance Berhad 
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *  

 

UPDATE OF CONTACT DETAILS 

 
Policy Number/s  

 

 

 

 POLICY OWNER 

Email Address  

Telephone  (Mobile)  

Telephone  (Alternative)  

 
Correspondence 
Address 
 

 

 

 

 

Postal Code:  

 
 

_________________________________________________________ _____________________________ 
Signature of Policy Owner Date  
 
NRIC/Passport No.:_______________________________________ 

http://www.axa.com.my/

